
Subcontractors according to Art. 28 EU-GDPR

For the processing of data on behalf of the customer, the contractor (Mooncamp GmbH) uses the services of
third parties who process data on his behalf ("subcontractors"). In the following, the commissioned
subcontractors are presented with a brief description of their services:

Subcontractor Address Brief description of the service

Hetzner Online GmbH Industriestr. 25
91710 Gunzenhausen
Germany

Server infrastructure. Server location exclusively in Germany.
Certified according to ISO 27001.

Scope of data:
All application data

1&1 IONOS SE Elgendorfer Str. 57
56410 Montabaur
Germany

Backups and file storage (S3). Certified according to ISO
27001.

Scope of data:
All application data

CUSTIFY S.R.L Zagazului Street, No. 4E
Bucharest
Romania

Customer Service. Supporting the customer in the
implementation of the software

Scope of data:
Name, E-Mail

Mailjet SAS 13 - 13 bis Rue de l'Aubrac
75012 Paris
France

Dispatch of system mails

Scope of data:
Name, E-Mail

Stripe Payments Europe Ltd Block 4, Harcourt Centre,
Harcourt Road,
Dublin 2,
Irland

Payment service provider

Scope of data:
Company address, payment details

Last updated: August 2024


